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IS TELEMEDICINE RIGHT FOR ME?

Telemedicine appointments can save 
time, offer more flexible scheduling 
and make you feel more connected 
with your treating health care team. 
They can be especially valuable if you 
are considered medically vulnerable. 
Information gathered during these 
appointments will still be added to your 
record, just as with an in-person visit. 

Telemedicine is not suitable for all 
types of visits, such as those that 
require a physical exam, lab work or 
medical emergencies. Your treating 
health care team will be the best guide 
in determining whether a telemedicine 
appointment is right for you. In case of 
a medical emergency, dial 911.

Check with your doctor’s office to see 
whether these video-conferences are 
an option. Your insurance company can 
confirm whether you are eligible for 
coverage.

PREPARING FOR A TELEMEDICINE 
APPOINTMENT

First, find a quiet, well-lit, private 
space. Your provider will let you know 
what software platform is needed 
for the video call. Members of your 
doctor’s staff may also be able to help 
with setup and other requirements. 
When scheduling a telemedicine 
appointment, ask what assistance is 
available. A caregiver, friend or family 
member might also be able to help.

Telemedicine appointments require an 
Internet or data connection through a 
computer, tablet or smartphone with a 

Telemedicine, sometimes also called telehealth, refers to the remote 
delivery of health care services. Through video-conferencing technology, 
you can communicate with your doctors and others from the comfort of 
your home. Check to see if telemedicine is an option for you.

TELEMEDICINE: WHAT YOU 
NEED TO KNOW
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front-facing camera. You should ensure 
that you—and your caregiver, if you wish 
to have them present—can clearly be 
seen by your provider. 

Try not to be too close to the camera; 
your head and shoulders should be 
visible, similar to a driver’s license or 
passport photo. If possible, find a stand, 
tripod or other stable surface rather than 
holding your device in your hand. This 
will free you to consult any documents or 
show your doctor something during the 
call.

Test your setup before the appointment so 
you can make adjustments ahead of time.

•	 Are you connected to the Internet?

•	 Is the light in your room bright 
enough? A light in front of you can 
often make a big difference.

•	 Is your microphone working? Can you 
also hear sound from your device?

•	 Is your video camera working? Can you 
also see the video from your device?

•	 Have you downloaded the required 
program and is it working properly?

•	 Do you need to register for the 
platform and/or do you have the 
necessary login information?

Ask your doctor or their staff if there is a 
back-up program in case the preferred 
platform doesn’t work. A regular telephone 
call may also be available as a last option. 
Having alternatives will help lessen any 
anxiety and stress in the moment if things 
aren’t working as intended.
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CancerCare® Can Help
Founded in 1944, CancerCare is the leading 
national organization providing free 
support services and information to help 
people manage the emotional, practical 
and financial challenges of cancer. Our 
comprehensive services include case 
management, counseling and support 
groups over the phone, online and in-person, 
educational workshops, publications and 
financial and co-payment assistance. 
All CancerCare services are provided by 
master’s-prepared oncology social workers 
and world-leading cancer experts.

To learn more, visit www.cancercare.org  
or call 800-813-HOPE (4673).

Facebook: facebook.com/CancerCare  
Instagram: @CancerCareUS
Twitter: @CancerCare
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If you are seeing a new provider for the first time, there may 
be forms to complete in advance, sent by your providers’ 
office electronically or through the mail. It is useful to have 
your medical information close at hand. These may include 
information about diagnosis, treatment plans, surgical 
procedures, details about other health conditions and family 
medical history. Your insurance information may also be 
required. Have a list of your prescriptions plus any over-the-
counter products or supplements that you are taking. When 
scheduling your appointment, ask if there is any specific 
information, such as your temperature or blood pressure, that 
you will need to have for the call.

TELEMEDICINE PRIVACY CONCERNS

Health care providers are required to keep certain information 
private and secure, whether these are physical files kept in their 
office or digital information shared over the Internet and stored 
electronically. Because of these requirements, your doctor 
may be limited to different video conference programs than 
those you might use to chat with family or friends. Contact your 
treating health care team with any questions about the security 
of your information.

CONNECTING WITH CANCERCARE

In addition to our in-person services, CancerCare has served 
clients across the country over the telephone and online for 
many years. These methods of connecting with people allow for 
flexibility in serving you how and when you need it most. Please 
call our toll-free Hopeline at 800-813-HOPE (4673) to learn more 
about the ways we can offer support.

CHECKLIST FOR A TELEMEDICINE 
APPOINTMENT

•	 Find a quiet, private space where 
you will not be disturbed.

•	 Test your technology before the 
appointment.

•	 Have a backup in case of technical 
difficulties, such as the doctor’s 
phone number.

•	 Gather any relevant medical records 
or documents, including your 
insurance information and a list of 
prescriptions and over-the-counter 
medications.

•	 Prepare questions ahead of time.


